
UM-Helena Library  Survey of Students: Spring 2008 

The Library 

Survey and Suggestions 
 

Total Responses 15 

Library Staff 

 
 

(Circle the numbers)         Needs Improvement     Very Good  
 

Library staff are knowledgeable    1     2     3     4     5  N/A 
           (2)    (13) 

 

Library staff are available        1     2     3     4     5 
            (2)    (13) 

 

Library staff are helpful     1     2     3     4     5 
             (2)     (12) 

 

Library Space 

 

The Library is a quiet place        1     2     3     4     5 

to study          (2)    (2)    (11) 

 

The Library is inviting and     1     2     3     4     5 

Comfortable                   (4)    (11) 

 

Library Resources 

 

The collection is adequate      1     2     3     4     5 

          (1)    (2)      (4)     (7)    (1) 

 

The electronic resources       1     2     3     4     5 

 are adequate          (1)    (2)      (10)         (1) 

 

My experience in the       1     2     3     4     5 

Library was positive                           (1)    (13) 
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Any Comments or opinions: 
I love it 
I love the staff 
The ladies rock and are very helpful and accommodate my personal needs.  Keep up 
the good work 
Even though the collection is less than adequate the staff is always willing to get the 
book from another source if they do not have it. 
Um –Library is awesome!  Thank you! 
Mary Ann is soo helpful 
The folks helping with the testing and make-up work delivery are awesome!  Nothing 
has ever been lost and tests are always delivered promptly (faculty?) 
All library staff deserves a raise!  Especially Janice and Mary Ann 
Labs/Library open later on Fridays and weekends to ensure quality benefit of education 
for the non-traditional student. 
Little to “cool” temperature 
 

Any suggestions for the Library: 
Update computers to have internet explorer 7 (tabbed browsing) 
Keep up the awesome selection (resources and books) 
Coffee table and nice cozy chairs. 

 

 


